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Formal Complaint Form 

 
This form is to be used to register a formal complaint with VLaw Limited and instigate its formal 

complaints procedure. Please complete all the sections below and send the completed and signed 

form by post to Oliver Brice, VLaw Limited, Tallis House, 2 Tallis Street, London EC4Y 0AB: - 

1. Your Name………………………………………………………………………………... 

2. Your Address……………………………………………………………………………... 

Town…………………………………………………Post Code………………………... 

3. Your Email Address:……………………………………. 

4. Your Contact Telephone Numbers:  

Home ……………………………….  Work ………………………………. 

Mobile ………………………………. 

5. What is the name of the solicitor that you dealt with……………………………... 

6. On approximately what date did the problem arise? …………………………………. 

7. What is the nature of your complaint? 

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

……………………………………………………………………………………………………………

…………………………………………………………………………………………………………… 

lf you have any documents to support your claim, for example letters or quotes please send copies 
with this form for consideration. 

To be signed by person making the complaint. 

Signed……………………………………………………. 

Date………………………………. 


