VALEMUS LAW

Tallis House, 2 Tallis Street, Temple, London EC4Y OAB | DX37965, KINGSWAY

T: +44 (0)333 339 0309 | info@valemuslaw.com | www.valemuslaw.com

Formal Complaint Form

This form is to be used to register a formal complaint with VLaw Limited and instigate its formal
complaints procedure. Please complete all the sections below and send the completed and
signed form by post to Valemus Law, Tallis House, 2 Tallis Street, London EC4Y 0AB: -
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Home ... WOrk
Mobile ...

5. What is the name of the solicitor that you dealt with...........................

6. On approximately what date did the problem arise? ...,

7. What is the nature of your complaint?

If you have any documents to support your claim, for example letters or quotes please send copies
with this form for consideration.

To be signed by person making the complaint.

VALEMUS LAW IS A TRADING NAME OF VLAW LIMITED.
A COMPANY INCORPORATED IN ENGLAND AND WALES UNDER COMPANY NUMBER 5342299
AND WHOSE REGISTERED OFFICE IS LOCATED AT TALLIS HOUSE, 2 TALLIS STREET, TEMPLE, LONDON EC4Y OAB, ENGLAND.

A REFERENCE TO A ‘PARTNER’ IN ANY OF OUR COMMUNICATIONS IS TO A CONSULTANT LAWYER OF VLAW LIMITED. THE TERM ‘PARTNER’ IS MERELY USED TO REFLECT THE SENIORITY OF THE APPLICABLE LAWYER; IT DOES
NOT CONFER (OR IMPLY THAT THE LAWYER HAS) ANY AUTHORITY TO ENTER INTO, OR MAKE ANY BINDING COMMITMENTS IN RESPECT OF, ANY CONTRACTS OR OTHER ARRANGEMENTS ON BEHALF OF VLAW LIMITED. ALL
SUCH AUTHORITY IS EXPRESSLY RESERVED TO THE STATUTORY DIRECTORS OF VLAW LIMITED OR SUCH OTHER PERSONS DULY AUTHORISED BY THE BOARD OF DIRECTORS.

VLAW LIMITED IS AUTHORISED AND REGULATED BY THE SOLICITORS REGULATION AUTHORITY (SRA NO. 462361),
WHOSE RULES ARE ACCESSIBLE AT WWW.SRA.ORG.UK. A LIST OF ITS DIRECTORS IS AVAILABLE AT ITS REGISTERED OFFICE FOR INSPECTION.



